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Maroondah Winter Shelter is a community-led program that provides safe, warm overnight accommodation for men experiencing homelessness during the winter months. The program is made possible through a partnership of local churches, community organisations, volunteers and support agencies working together to provide care, dignity and practical assistance.
Guests do not self-refer to the overnight shelter. They are assessed and referred by specialist homelessness services, including Uniting and Wellways, to ensure they receive appropriate support throughout their stay.
Each evening, guests are transported to one of the participating church venues, which host the shelter on a rotating roster throughout the week. On arrival, volunteers welcome guests and provide a nutritious evening meal, a warm place to shower, comfortable sleeping arrangements, and an opportunity to relax in a safe and respectful environment. The following morning, guests are provided with breakfast before leaving the shelter for the day.
More than simply providing a bed for the night, Maroondah Winter Shelter offers hospitality, companionship and connection. Volunteers assist with meal preparation, guest support, transport, venue setup and pack-down, creating a welcoming environment where every guest is treated with dignity and respect.
Throughout the season, the program works alongside homelessness and community support services to help guests access healthcare, housing, financial assistance and other services that may support their pathway toward more stable accommodation.
In addition to the overnight shelter, Maroondah Winter Shelter coordinates free community meals throughout the year, providing ongoing support and opportunities for connection for people experiencing hardship in the Maroondah community.
Maurie’s Story
Before COVID-19, Maurie had a steady job, a home, and a family life he never imagined he would lose.
When the pandemic cost him his job, the financial pressure quickly became overwhelming. He could no longer afford his rent, his marriage broke down, and before long he found himself without a place to live.
"I felt like everyone was looking at me," Maurie says. "I was ashamed and didn't know where to turn."
As winter arrived, he was referred to Maroondah Winter Shelter. There, he found more than a warm meal and a safe bed—he found kindness, respect, and people who cared.
With support from the shelter and specialist services, Michael began rebuilding his life, taking the first steps towards stable housing and employment.
"Winter Shelter reminded me that my life wasn't over," he says. "It gave me hope when I needed it most."





















Kind Regards,


Gitta Clayton
Winter Shelter Program Coordinator
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